We are LTB400, a specialized IT system for the management, planning, and documentation of

aircraft maintenance.

Our goal is to make processes in aviation technology digital, secure, and efficient.

We operate and develop our own enterprise resource planning and maintenance management.
system internally and are looking for reinforcement in the IT area.

To strengthen our team, we are looking for a

IT Customer Support (m,f,d)

Responsibilities:

4+ Customer support
4 Verification of tickets reported by customers
4 Execution of the installation script at the customer's site

4+ Personal responsibility and independent work



Required Skills and Experience:
+ Experience in IT support (career changers are welcome)
4 Ability to work in a team and willingness to learn new technologies
4+ Committed and motivated

4 Very good German and English skills

What we offer:

4 Flexible working hours and a modern working environment.
+ Long-term prospects in a growing company

4 Collaboration in a dedicated team
4 After a successful probationary period, there is the option of working in a hybrid model

We look forward to receiving your complete application documents, stating the earliest possible
starting date and your salary expectations for the attention of Mr. Christian Brunnbauer. Ideally,
you should send your application by e-mail to kevin.werbelow@Itb400.com.

LTB400 Aviation Software GmbH / .
Business Campus Garching
Parkring 29 |

85748, Garching near Munich AVIATION SOFTWARE
Germany
+49 (0) 89 189 515700




